BOOK

SPORTS

SuperBook Sports for AZ, CO, IA, MD, NJ, OH, TN, and VA will follow steps according to
the timeline provided below.

The NV SuperBook will continue to operate both online and at the retail location.

SuperBook Sports appreciates your patronage and patience during this process.

Important Dates

July 19th: Sports betting will cease. We will no longer accept new bets, new deposits, or
new account registrations. Promotions will be turned off, and any active offers on your
account will be canceled.

Starting the week of August 12th, customers with outstanding wagers will begin receiving
information about how any they will be processed, based on the individual situation of the
customer. Please be sure to check your junk or spam mail to ensure that you do not miss
these communications.

If you have any outstanding wagers and do not see an email with information on these
wagers by August 30th, please contact Customer Support at support@superbook.com.
Please have patience as SuperBook will experience higher than normal volume.
SuperBook has been fortunate to have numerous loyal customers across 8 states and wiill
be providing individualized communication fo our loyal customers.

November 17th: Wagers for events prior to or on this date will go as written. (Your account
will be credited for any wins on these tickets as the event ends). As soon as your wagers
have settled, you may withdraw any winnings.

November 22nd: Final day to complete a withdrawal form for the purpose of receiving
funds via ACH or Check by mail. Final day to complete a withdrawal within the SuperBook
app or website. Final day fo log into fo the account and download any tax documents
such as win/loss statements and W2Gs via self-serve.

We strongly recommend that you log into your account to withdraw any remaining funds.
Any funds remaining in your account after the closing date may be subject to unclaimed
property laws in the state where your account was created. Please ensure your contact
information in our app is up to date and that any remaining funds are withdrawn in
accordance with the timeline above.



